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Make a note of your user name and
password on this form...to keep for
your records.

(You'll need your store number as well,
but don't record that here! Keep that
separate to insure security.)

Liearnane

Store NMumber

Password

@

Forgot vour passwond?
Click hera.

First time user? Click here.
Hawve questions? Email us:

Faster Connections and Advanced
Technology...C1members.net

With technology making several advances in the
past two years, and the increased availability of
new tools for the internet, we decided to use this
as an opportunity to review the current format of
C1imembers.net with the members to see if an
update was needed.

After in-depth member interviews we found that
members were happy with the product lookup and
search tools, and that there was a benefit to hav-
ing the “top downloads™ and “quick links" acces-
sible from the home page.

We also learned there were many things on the
current C1members.net that could be strength-
ened. You wanted to see:

® more industry news

* what happens behind the scenes

® a better way to collect your news

e an exchange of best practices between
members

® a more user-friendly look and feel

We're excited to unveil version 3 of
C1imembers.net and want you to become as
familiar and comfortable as possible with the new
look and layout.

This version of C1members.net is more than just
a new look. It's a change in philosophy — a new,
fresh approach in communicating with our mem-
bers.

Our goal is for members to want to come to
C1members.net. We want members coming back
week after week to read what's new and exciting
in the flooring industry.

So we've added new features, editorial content
and more industry news.

We believe that if we offer you more information
about where the industry is trending, and provide
you with organized and current information about
our programs, we can help you stay ahead of the
curve.



== \\/hat’s New?

Angry customers. { ?a.
Big box weakness... g
Carpet One's strengih.

New look and feel.

The main navigation for the site is now at the top of the page, with secondary navigation located in the left column
= under Key Sections. Although it is the most noticeable difference, aesthetics is not the biggest change to the site.

Cimembers.net

Editorial content.
To keep members returning to the site, we've added ENUeN Rttt
three articles that will change every week. The first is a A ii LUl LR A
weekly feature article that will discuss issues that impact
our members and will include contributed articles by
renowned flooring-industry experts like Larry Nagle and
Lew Migliore. The second is a venue for members to
share their best business practices with other members.
The third is a series of articles that give you an exclusive

look behind the
scenes at Carpet
One. This is where
you'll find a weekly
Clmembers.net tip.
As well as vital infor-
mation on new or existing programs, and product infor-
mation straight from your buyers.

Carpet One's strength. '

Tools. My Mailbox.

The things you liked most about the You've got maill Now, the news you g
old C1members.net like the Product receive from Carpet One will be located =
Lookup tool and links are now conve- right on Cimembers.net. Simply click ™
niently located in the left-hand column | @ on my mailbox and you'll be able to

under Tools. The Tools bar stays with read, organize and print all of your

you no matter where you are on the site. Carpet One electronic news.

Consistent Organization.

With making C1members.net a more user-friendly interface at the top of mind, we’ve organized all product informa-
tion throughout the site into two sections: Exclusive Brands and Other Programs. Whether you're looking in
Merchandising, Pricing or In-store Experience, you'll know where to find the information you need.




Top Navigation

This is your primary navigation. It contains infor-
mation that members visit most frequently and at
regular intervals.

Merchandising

Merchandising is a new section on C1members.net that brings together
departments from the old cimembers.net (SelectAFloor, Liz Claiborne,
Products — from products & Pricing, and Fixtures — from Fixtures &
Collateral) to make information about products, sample updates and pin
placements for all Carpet One programs available in one location.

Our goal is to remove the hassle from merchandising your store to make find-
ing information as quick and easy as possible. With ease of use in mind,
we've organized all product information throughout the site into two sections:
Exclusive Brands and Other Programs.

With displays being central to the merchandising of a store, information about
Fixtures for all Carpet One programs are also included in this section.

Pricing
The Pricing section is similar to the Product & Pricing department on the old
c1members.net with three differences.

First, the information in this section is specific to pricing, including pricing cal-
culators. Second, the information about products that used to be in the
Product & Pricing department can now be found in the Merchandising sec-
tion. And third, all product information, including pricing, is organized into two
sections: Exclusive Brands and Other Programs.

C1 Marketing

The Virtual Ad Agency has been renamed C1 Marketing. The only thing that
has changed is the name. You'll still be able to order your monthly promotions
and direct mail pieces online, get your television and radio scripts, and find
out about and participate in special private sale offers ... to name only a few
of the great things you'll find in C1 Marketing.

MERCHANDISING TRAINING C1 COMMUNITY MY MAILBOX

C1 MARKETING

EVENTS & DATES

P> _

Training

Want to know when the next travelling university is going to be in your com-
munity? Find out everything you need to know about the Carpet One
University in the Training section.

Events & Dates

The Convention & Trips department has been renamed Events & Dates. In
this section you'll find information about upcoming regional meetings, con-
ventions and the annual trips.

C1 Community

Welcome to the C1 Communityl The C1 Community replaces the
Communications department on the old c1members.net with some differ-
ences. Your Member Information, Discussion Board and Classifieds are fea-
tures that have made the transition to the third version.

New to this section is information about the Advisory Council Members. An
important function of Carpet One, your Advisory Council representatives
attend meetings that act as a critical point of contact between you, our mem-
bers, and Carpet One's executive.

My Mailbox

You have new mail! My mailbox is a new feature on C1members.net. Instead
of getting Carpet One’'s weekly news to your personal email, it will be locat-
ed centrally on C1members.net.

Simply click on My Mailbox in the top navigation and you'll be able to read,
organize and print all of your Carpet One electronic news. You'll even know
if you have new messages before entering your email.
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E. Key Sections
Your secondary navigation, Key Sections is located within the
tools section. It's easy to use, and you'll always know how to
get back to where you began.
Distribution One
Find out more about Distribution One and how you can take
advantage of special pricing on flooring.
In-store Experience
The In-store Experience section is similar to the Fixtures &
Collateral department on the old cimembers.net with some dif-

:’ A. Featured this Week

: Inline with adding more industry-related editorial content to

i the site is the feature of the week. With a new article every

E week, we will equip you with hard-hitting news about the floor-
! ing industry and Carpet One that will help you make more

s informed decisions when it comes to your business. Better yet,

[ it will include contributed articles by renowned flooring-industry
: expert Larry Nagle, and flooring-claim expert Lew Migliore.
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S L ferences. First, the information in this section is specific to your
"""""""""""""""""""""""""""""""""""""""""" customers’ experience at your Carpet One store with informa-
______________________________________________________________ tion about the national identity program, posters, labels, price
e "\\ tags and literature. Second, the information about fixtures that

used to be in the Fixtures & Collateral department can now be
found in the Merchandising section under Fixtures. Finally, the
information in this section is broken down into Exclusive Brands
and Miscellaneous.

Member Programs

The National Programs team has developed many national busi-
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B. Tools i
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E ness programs to assist in making Carpet One’s partnership
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E All of these new features and Clmembers.net still contains all

! of the tools for business. And to make accessing these tools

i easier, they’ll appear in the left column of every page. All of

i this, and members.net still contains all of the tools for business.
i Site search, Product lookup, directories, links all conveniently

E located under tools. Staying with you where ever you go on the
! site. Top downloads, don‘t forget and quicklink — all literally at

! your finger tips.

with your company a success. Information about benefits and
insurance for your store is also available here.

L

N S Member Services
B ettt ettt ittt lelieleieleieleileieile - Meet your new Member Services team now located in the
______________________________________________ Manchester office. If your customers are interested in speaking
i N directly with Carpet One, you can find your Consumer Liaison

C. New this week! The audio feed.
One of the most exciting new capabilities on
Clmembers.net is the audio feed. You can lis-
ten to a preview of what's new to the site
every week with the click of a button.

contact here. This is also where new members can get their
standard member packages.

National Accounts

The National Accounts team is responsible for bringing Carpet
One members the National Insurance Program. This is where

-—————————
e

-

I - you can find out about the insurance programs that are avail-

able in your area and how to get involved.
R e e S e Sl . Stockholder Lounge

/ D. site Search R The Stockholder Lounge is the same as the Stockholder’s Only

: Can’t find what you're look- | department from the old cimembers.net. And, the information

i ing for? Try looking it up on contained in this section is also the same.

: the site search. ' Technology

‘\\ /' The Technology section contains the same information as it did

on the old site.
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F. Product Lookup
Product Lookup is a
tool that was devel-
oped with the second
version of Clmem-
bers.net and still has
the same functionali-

J. From Head Office
Do you want to know more about what happens behind the scenes at Carpet One?
From Head Office will give you an up close and personal look at programs and serv-
ices available through Carpet One.
Cimembers.net Tip
Check back here every week to find out how to make your visit to C1members.net
more efficient and effective.
Working For You
Get a Carpet One perspective on a new or existing program like make a difference
day or national advertising.
Carpet One Value
Find out more about the programs that are available to you through Carpet One and
the benefits your business can realize.
Product Information
Carpet One’s product team will provide you with an edge on where the flooring indus-
try is trending, what products are new, what’s hot and what’s not.
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G. Directories
Member, Employee and
Vendor directories are
now available from any-
where on the site.
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i H. Links '
! A tool available on the home |
i page of the second version !
E of Clmembers.net. Links E

____________________________________________

K. News
Carpet One Announcements
Known previously as eNews, Carpet
One Announcements is your source
for news updates from Carpet One.
Industry News
Industry News is similar to Buyer’s
Buzz, but it will be more focused on
information from industry publica-
tions to keep you abreast of the
trends in flooring.

will give you access to infor-
mation at the click of a link.

___________________________________________________________

I. Welcome! box
The Welcome! box will appear on every page,
regardless of how deep into the site you become.

S e, e e ——————

Within the Welcome! box you will be notified of
how many new messages you have waiting to be
read in your mailbox, and it provides you with
quick access to change your password, logout
and provide feedback on the site.

___________________________________________

A
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

U




.............................................................................................................................
- ~

-

! L. Best Practices :  'HAVE QUESTIONS?
i Want to find out what other members are doing to help their ] i

: businesses grow? Now you can read about the “Best Practices” : ! Contact:

' of our members in this weekly feature. E E Ci ndy Mantione at

______________________________________________________________________________

_____________________________________________________________________________

{800-363-0282, or

______________________________________________________________________________

o -

/ M. Downloads ! rcmantione@carpetone.com

i Interested in finding out what the most popular downloads ] .

[ are? This is where you’ll see find the top five files that have ] i OR,

' been downloaded by other members. E ’Ashley Kelders at
Y X :800-363-0282, or

{ N. Don't Forget 1 akelders@carpetone.com

i This is where important dates are posted to remind you of ] !

! upcoming conventions, regional meetings or education days. E i

' 0. Quick Link ‘: ;

i This is your quick reference to find out who you need to contact or ] !

! where to look to get more information about a certain program. ' i

. Simply click the drop down menu and scroll down to select the pro- E '

' gram you are interested in. ' !




